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Video clips
Video clips can be supplied in the following formats:

o 3GP

o QuickTime

o MOV

o WMV

o AVI

o MPEG

Video clips should be 30 seconds or less in duration and the
resolution should be 320 pixels or less in width.

Breeze Tech compresses all video clips to under 500Kb total
file size to make the transfer quick and easy.  This will have
no effect on the quality of the video.

Sound files (mp3) 
All sound files should be supplied in mp3 format.

Games and applications 
All Java/Flash Lite based interactive games must be supplied
with a handset compatibility list.



Campaign overview summary 
The table below shows how many people accepted the
content, how many rejected the offer and the number of
handsets that did not respond to the media servers.

Bluetooth stats sample 
campaign data
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Date specific results 
The graph below shows the number of successful downloads 
over a typical campaign period
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Device specific results 
The chart below shows the split of different 
handsets that downloaded the content.

Time specific results
The graph below shows the time of successful downloads.
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Total downloads 19273

Total refused 144385

Total unresponsive 25854

Download rate (%) 11.8%



What is Bluetooth? 

Bluetooth is a short range radio communication standard
that allows the transmission of messages to Bluetooth
enabled devices such as mobile phones and PCs.

What type of content can I send via
Bluetooth? 

Anything from text and image based files such as jpegs and
gifs, video clips and mp3s, through to sophisticated
applications like games, mobile brochures and event guides,
can be sent using Bluetooth. 

Can any mobile phone receive content via
Bluetooth? 

All new handsets are equipped with Bluetooth.  A handset
will need to have Bluetooth both ‘turned on’ and set to
‘visible to other devices’ to receive content.  Around 20% of
handsets will already have Bluetooth switched on, as
typically consumers will be using Bluetooth to swap photos
and music, but the rest will need to be prompted to do so
as part of a campaign.

NB Blackberry and iPhone handsets will not allow content to be
received until late 2008 despite being Bluetooth equipped. However,
these manufacturers currently represent only 1% of UK handsets so
campaign success should not be impacted by this.

How far can Bluetooth content be
transmitted? 

The maximum range of transmission to consumer handsets
is 10-15 metres.

How can some Bluetooth companies quote
ranges of 100m? 

Our Bluetooth transmitters are very powerful and can
communicate with each other across a distance of up to
100m. However, consumer handsets are less powerful and
so are restricted to a range of between 10 and 15 metres.

How do I send my content to Breeze Tech? 

You can simply attach the file to an email and send it to
gkempster@breeze-tech.co.uk

What if we don’t have content in a suitable
format or size?

If you do not have the technical know-how to format your
content, Breeze Tech can reformat digital or web content
and reduce the filesize as part of the service we offer.

How do I change the content if I need to?

Breeze Tech can manage all content changes on behalf of
the customer.  New content can be uploaded centrally
through a network connection or on site using a USB device
inserted into the media server.

Does the consumer pay to receive the
content via Bluetooth? 

The customer does not pay anything; it is free to receive
information and content via Bluetooth.

Does Bluetooth comply with Privacy Laws?

Yes, Bluetooth marketing is an opt-in service and as such it
is exempt from the legislation that covers SMS and email.
Bluetooth broadcasting is very similar to other broadcasting
technologies, such as using a mobile phone as an FM radio.

Unlike SMS, messages are not sent to a personal address
and therefore no personal information is collected.

Furthermore the consumer must also “opt in” by accepting
the content before it is downloaded to the phone. If a user
declines the content they will not be offered that content
again.  In a sequential campaign, if a user has declined
content one day they will not be offered content the next day
even if it is different.

How do I see my results on a daily basis?   

We can provide login details for www.bluetooth.stats.com
where results can be viewed in real time. This enables the
customer to see if certain content is more popular than other
items, and make changes accordingly.

Frequently asked questions
Breeze Tech has successfully executed hundreds of Bluetooth marketing campaigns in different countries around the world.
We've pulled together a list of the usual questions our clients ask us. If the answer you need is not in the list below, please
contact us and we'll be more than happy to help. 
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Find out how to add impact to your marketing campaigns. 

Visit www.breeze-tech.co.uk, email sales@breeze-tech.co.uk 
or call us on +44 (0)20 7421 2591.




